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In-Flight Crew Connections Brings Greater Transparency and Strategic Workforce 
Solutions to NBAA BACE 

The company expands its role beyond staffing, introducing tools, partnerships, and 
resources designed to strengthen flight departments for the long term while 
preserving its hallmark human touch. 

Charlotte, NC — October 10, 2025 

As business aviation continues to evolve amid changing workforce dynamics and global 
uncertainty, In-Flight Crew Connections (IFCC) is heading to the 2025 NBAA Business 
Aviation Convention & Exhibition (BACE) with a clear message: redefining what it means to 
be a staffing partner. 

Long recognized as a trusted provider of contract staffing, direct hire recruiting, and 
payroll/HR services, IFCC is expanding its reach by introducing new tools, educational 
content, and training partnerships that empower flight departments to operate smarter 
and faster. 

“We’re not here just to fill open positions,” said Jennifer Guthrie, CEO of In-Flight Crew 
Connections. “We’re here to help flight departments thrive by connecting them with the 

right talent, the right resources, and the right insights to plan for the future. Our goal is to be 
a true strategic partner, not just a staffing provider.” 

Yet even as it modernizes, IFCC remains grounded in the personal relationships and high-
touch service that have made it a cornerstone of the business aviation community for more 
than two decades. 

“Technology and innovation are essential, but the human connection still matters most,” 
Guthrie added. 

Among IFCC’s recent initiatives is its new Pilot Locator, a web-based tool that allows 
operators to instantly visualize available pilots by aircraft type and location. Designed to 
bring transparency and efficiency to the staffing process, the feature helps operators 
better understand pilot availability and make data-informed decisions. 

In addition, IFCC launched regular industry blogs and whitepapers aimed at helping 
aviation leaders navigate workforce trends, regulatory changes, and operational best 
practices. This thought leadership content offers flight departments a steady stream of 
insights to support better planning and management in a fast-changing world. 

https://www.inflightcrewconnections.com/pilot-locator/
https://www.inflightcrewconnections.com/resource-library/


Further enhancing client value, IFCC has expanded its training partnership network, 
introducing client-facing training partners that complement its long-standing crew-
facing programs. These alignments give operators access to world-class training, creating 
benefits for both sides of the staffing equation. 

The company is also exploring creative solutions to address the growing maintenance-
technician shortage. 

“When our clients and crew succeed, the entire industry moves forward,” said Guthrie. 
“Even as the economic and political landscape grows more complex, our goal is to help 

both sides navigate it with confidence.” 

At this year’s NBAA BACE, IFCC’s team will be on-site to meet with clients, partners, crew, 
and other aviation professionals to discuss how the company’s evolving service model is 
helping flight departments adapt to the future of business aviation. Visit IFCC at NBAA 
BACE (Booth #3312) to explore how the company is helping shape a more resilient, 
efficient, and connected aviation workforce. 

---- 

About In-Flight Crew Connections 

In-Flight Crew Connections (IFCC) is a leading business aviation staffing firm specializing 
in contract staffing, direct hire recruiting, and payroll/HR services for flight departments 
worldwide. Since 2002, IFCC has helped operators and crew members build stronger, 
more agile teams. Headquartered in Charlotte, North Carolina, IFCC partners with clients 
to provide customized workforce solutions designed to enhance safety, efficiency, and 
operational success. 
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https://www.inflightcrewconnections.com/client-training-partners/
https://www.inflightcrewconnections.com/crewmember-resources/training-partners/
https://www.inflightcrewconnections.com/crewmember-resources/training-partners/
https://www.inflightcrewconnections.com/

